
Terms & Conditions – Matalan Prize Draw 

1. Promoter: Matalan Retail Ltd, Perimeter Road, Knowsley Industrial Park, LIVERPOOL, L33 7SZ.  

2. This promotion is only open to Matalan Reward Card holders. Entrants to this prize draw must be residents 

of England, Scotland, Wales, the Channel Islands or the Isle of Man and must be aged 18 years or over. 

Excludes residents of Northern Ireland. Employees and officers of Matalan Retail Limited, Jet2holidays 

Limited, Jet2.com Limited, Jet2 plc or any companies within the same group or any organisation 

professionally involved with the prize draw (or in each case, their close relatives) are not eligible to enter, 

which includes in-store staff. 

How to Enter 

3. Any Matalan Reward Card holder who shops in store (excluding clearance stores), online or via the app and 

uses their Reward Card during the 1st – 31st January 2022 will be automatically entered into a prize draw to 

win a Jet2holiday and Matalan vouchers. Entries will only be accepted into the prize draw during store 

opening hours between 1st – 31st January 2022. There is no restriction on the number of times a Matalan 

Reward Card holder can enter the prize draw. Each time a Matalan Reward Card holder shops and uses 

their card in store, online or via the app they will be entered into the prize draw.  

 

4. Entries can only be made by using your Reward Card each time you shop with Matalan in a participating 

store, online or via the app in England, Scotland, Wales, the Channel Islands or the Isle of Man and are 

subject to Matalan’s loyalty card terms and conditions. Excludes Northern Ireland. 

 

5. In order to be entered into the draw the entrant must have provided (whether when entering this prize draw 

or previously) either a valid telephone number or valid email address by which the Promoter may contact 

the entrant. 

 

Selecting the Winner 

6. There will be one winner who will win two prizes. The winner will be selected at random. 

 

7. The winner will be contacted by the Promoter by email or telephone. The winner must claim their prizes 

within 14 days of being notified of their win by the Promoter. Details on how to claim will be provided with 

the winner’s notification. If the winner fails to claim their prize within 14 days of being notified, they will 

forfeit their prize and another winner will be selected from the valid entries. 

 

The Prizes: 

The Holiday Prize 

The prize winner will win the following prize which shall be provided by Jet2holidays: 

8. A 7-night holiday for 2 adults (who both must be aged 18 or over at the date of departure) and up to 2 children 

(who both must be aged 11 or under at the date of return travel). Winner and guests will be sharing a double 

family room and accommodation will be on an all-inclusive basis at  Abora Catrina by Lopesan Hotels, Gran 

Canaria. This prize includes return flights from London Stansted, Manchester, Leeds Bradford, East Midlands, 

Newcastle, Birmingham, Edinburgh, Glasgow International or Bristol to Gran Canaria, in resort transfers AND 

1 free item of checked baggage of up to 22kg per person.  

This prize must be booked by 31st March 2022 and travel (including return travel) must be completed between 

one of the following date bands: 01/05/2022 - 26/05/2022 or  06/06/2022 - 21/07/2022 or 01/08/2022 - 

15/08/2022 or 05/09/2022 - 20/10/2022 

 

(the “Holiday Prize” which is subject to the “Holiday Prize Terms” and “General” terms below). 

 

AND 



 

The Matalan Prize 

The prize winner will also win the following prize which shall be provided by Matalan: 

 

9. £200 worth of Matalan vouchers. The Matalan vouchers shall be subject to Matalan’s relevant terms and 

conditions (the “Matalan Prize”). 

10. The winner of the Holiday Prize and Matalan Prize will be contacted by the Promoter by email or telephone. 

The winner must claim their prize within 14 days of being notified of their win by the Promoter. Details on 

how to claim will be provided with the winner’s notification. If the winner fails to claim their prize within 14 

days of being notified, they will forfeit their prize and the prize draw for the vouchers will be run again. 

11. In addition, subject to paragraph 1 of these terms, any Matalan Reward Card holder who shops in store 

(excluding clearance stores) and swipes/scans their Reward Card during January 2022 will also be 

automatically entered into the instant wins at the till drawer in which they may win a £5 or £10 Matalan 

voucher (“Instant Wins Draw”). £10,000 worth of vouchers are available to win in store only in values of £5 

or £10. Entries will only be accepted into the Instant Wins Draw during store opening hours between 1 and 

31 January 2022. Jet2holidays Limited is in no way associated with the Instant Wins Draw. 

 

Holiday Prize Terms: 

12. Transfers to and from the airport in the UK are not included. No optional flight/board/accommodation 

supplements are included in the prize and these must be paid for by the winner at the time of booking for all 

the travelling party.  Travel insurance is not included. Winners are advised to take out their own insurance.  

13. If a prize is not booked by the applicable date, it will be deemed forfeited. 

14. The prize is subject to these terms and conditions and the Jet2holidays' and Jet2.com's terms and conditions 

(together the "Terms and Conditions") which can be found at http://www.jet2holidays.com/terms-and-

conditions and http://www.jet2.com/terms respectively. The holiday shall not constitute a ‘package’ under 

the Package Travel and Linked Travel Arrangements Regulations 2018 (the “Regulations”) and the 

Regulations shall not apply, nor shall the applicable provisions of the Terms and Conditions which relate to 

the Regulations. In the event of any conflict between the Terms and Conditions, and these prize draw terms 

and conditions, these prize draw terms and conditions will take precedence. 

15. Please note, prize flights are limited on the flights operated by Jet2.com and may be unavailable even if there 

is general availability on a particular flight. 

16. Jet2holidays reserves the right (but shall be under no obligation) to substitute any prize with alternative dates/ 

property or destinations at any time, to the equivalent prize value. 

17. Jet2holidays reserves the right to amend or cancel the flights or holiday for administrative reasons without 

prior notice. Please note that the Jet2.com flight schedules are not guaranteed.   

18. The prize is non-transferable and may not be exchanged for cash. The prize may only be taken by the 

competition winner along with any accompanying passenger(s) notified to Jet2holidays in the relevant 

booking, subject to the maximum number of passengers specified within the prize details. Flights must be 

taken at the same time from the same airport. Once you have made your booking this cannot be amended. 

19. Any optional purchases or supplements are subject to the standard Jet2holidays or Jet2.com terms and 

conditions. The prize duration may not be extended and the hotel may not be changed by the winner.  Any 

additional passengers booked will be charged at normal rates for flights and accommodation.  

20. All passengers must have a valid passport to travel, and must meet all relevant visa and/or other entry 

requirements including health or medical requirements. 

 

   

 General: 

 

21. Entrants’ details will be used to administer the Prize Draw and award the prize. Details will be used in 

accordance with the Jet2holidays privacy policy (see https://www.jet2holidays.com/privacy-policy). 

22. Where Jet2holidays makes any changes to the holiday or dates of travel, no compensation or cash equivalent 

will be available. Jet2holidays will not be liable for any cancellations or changes to the prize draw or the 

https://www.jet2holidays.com/privacy-policy


prizes, or for any loss or damage entrants or accompanying passengers suffer as a result of entering the prize 

draw provided that nothing in these terms shall exclude or limit the liability of Jet2holidays in relation to 

personal injury or death caused by Jet2holidays negligence or for fraud.  

23. The winner will be expected to take part in reasonable publicity associated with the promotion, including but 

not limited to the Promoter publishing the winner’s first name, date of their win and county of residence on 

the Promoter’s website and its social media. In accepting the prizes, you agree to take part in such promotional 

activity.  

24. There is no cash alternative and the prizes are non-refundable, non-exchangeable and non-transferable. If for 

any reason the prize becomes unavailable it will be replaced with an alternative of the same or higher value.  

25. The Promoter will not be responsible for any failure by third parties to fulfil their obligations or for any acts 

or omissions outside the control of the Promoter, although the Promoter will endeavour to minimize the effect 

of any such failure. The Promoter reserves the right to refuse any entry for any reason at its absolute discretion.  

26. The Promoter accepts no responsibility for any damage, loss, liabilities, injury or disappointment incurred or 

suffered by you as a result of entering the prize draw or accepting a prize or for your email address details 

being incorrect or invalid which means the Promoter is prevented from contacting you. Nothing in these rules 

shall exclude the liability of the Promoter for death, personal injury, fraud or fraudulent misrepresentation as 

a result of its negligence  

27. The Promoter reserves the right to vary the terms and conditions of the prize draw at any time, or to withdraw 

the promotion altogether for reasons beyond the Promoter’s control. The prize is non-transferable and cannot 

be exchanged. No cash alternative to the prize will be offered.  

28. The Promoter’s decision is final in connection with all matters arising from this prize draw and no 

correspondence will be entered into.  

29. This prize draw is governed by the laws of England and Wales and in the event of any dispute the parties 

submit to the exclusive jurisdiction of the English Courts.  

 


